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LEANNE VIERA is a Partner in IBM's Public Sector 
Organization in Global Business Services. She is 
the Account Executive for the Department of 
Defense Logistics Account and is also leading 
the Supply Chain Strategy & Innovation team. 
She has over 20 years experience in 
transportation, distribution, supply chain 
management, manufacturing and operations 
research working within the IBM internal supply 
chain as well as in multiple commercial 
industries. She earned her doctorate at 
Northeastern University where her research 
focused in Industrial Engineering and applied 
Operations Research. Viera has multiple 
responsibilities in the organization, as the 
Supply Chain Strategy & Innovation Leader for 
the Public Sector, an Account Executive, and a 
Delivery Program Manager. She is responsible 
for driving both the relationships and the 
delivery of IBM services across the Public Sector 
with a specific focus on USTRANSCOM and 
FEMA.  
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
As the Supply Chain Strategy & Innovation 
Leader, she also is responsible for the delivery 
of strategic supply chain solutions, including the 
development of new and emerging 
technologies, as well as establishing the 
appropriate interlock to the other practice 
areas and the commercial supply chain teams. 
The team’s focus is to provide thought 
leadership and innovation, while maintaining  
strategic supply chain structure and direction. 
Her personal supply chain experience ranges 
from demand forecasting, to procurement, 
collaboration, shop floor planning systems, 
distributed order management, reverse logistics 
and aftermarket support, and transportation 
and warehouse management systems. 
  
 
 
[from "Applying Science to the Art of Business;" 
April 2009] 
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