


GovTravels Academy Survey

GovTravels
QR Code

PLEASE COMPLETE THE SURVEY FOR THIS CLASS

 Scan the QR code with your cell phone camera or 
Go to https://www.ndtahq.com/events/gov-travels/
 Find this Travel Academy Session on the Agenda

• We appreciate your Feedback! 

Hotel Wi-Fi is available throughout the complex  Password is GT2023

COMPLETE THE TRAVEL ACADEMY SURVEY FOR THIS CLASS



GSA SmartPay® Travel Card 
Innovation

Leveraging Offerings to Maximize Travel Card 
Programs

Joline McDonald
Center for Charge Card Management



The GSA SmartPay Program
• GSA SmartPay® provides purchase, travel, fleet, and integrated commercial 

payment solutions to over 560 Federal agencies, organizations, and Native 
American tribal governments

• GSA SmartPay Master Contract has two contractor banks: Citibank and US Bank

• Customer agencies/organizations place task orders against the Master Contracts 
based on their specific needs

• The Master Contract provides a wide variety of commercial payment solutions, 
including card based and non-card based solutions

• Customer agencies/organizations earn refunds for utilizing the program



Travel Card Program Statistics
Travel spend total $7.56B, 23% of total program spend 

($32.8B)
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GSA SmartPay Travel Spend

FY22

Travel spend increased substantially 
between FY21 and FY22



Travel Card Program 
Statistics

Travel Refund total $108.09M, 25% of total program Refunds 
($426.5M)

DoD Accounted for over 73% of 
Travel Program Spend in FY22

DoD Received over $70 Million in 
Refunds in FY22



Strategic Payment Solutions
• The GSA SmartPay 3 Master Contract provides agencies/organizations with 

a variety of payment solutions in addition to “traditional” charge card 
services

• Strategic Payment Solutions allow agencies/organizations to:
Gain efficiencies on current spend
Capture additional spend
Increase refunds
Improve oversight and control
Gain transparency and accountability within your program

• Many of the solutions are provided at no additional cost to 
agencies/organizations



Declining Balance Card
• Functions similarly to a “traditional” charge card, but has a set limit that does 

not refresh automatically every month

• Agency can establish credit limits and refresh as needed or set a one time 
credit limit based on a specific requirement (e.g. employee going on TDY)

• Can be in the form of a traditional plastic card or a card-not-present option

• Can be used in place of products such as restricted travel cards or unit cards 



Declining Balance Card
• Key Benefits Include:

Additional option for individuals that do not meet the required 
creditworthiness check thresholds
Additional option for a card utilized by multiple cardholders (e.g. 
unit cards)
Greater ability to control cardholder spend, reducing overall risk 
of delinquency
Similar MCC controls and reporting requirements to “traditional” 
charge cards



GSA SmartPay Tax Advantage Travel 
Card

• Card product that functions like a traditional travel card, but provides the 
user with the ability to obtain tax exemption at the point of sale for lodging 
and rental cars

• Card has a unique design and a different prefix (first four digits) than a 
traditional travel card

• Card acts as both a Centrally Billed Account (CBA) and Individually Billed 
Account (IBA)

Issued to an individual and provided using IBA procedures such as credit 
checks
Lodging and rental cars are invoiced as a CBA and other charges are 
invoiced as an IBA (directly to the cardholder)



GSA SmartPay Tax Advantage Travel 
Card

• Key Benefits Include:
Tax exemption on hotel, airfare, and rental car transactions
Lower travel card delinquency amounts
GSA SmartTax Vendor Guide provides information on the card



GSA SmartPay Tax Advantage Travel Card
• Tips from current customer agency user(s):

Work with contractor bank to set up Merchant Category Code 
(MCC) tax exclusions for rental car and lodging purchases
Transactions can be transferred from IBA to CBA and vice versa if 
they incorrectly billed because of an inaccurate MCC
Cardholder statements show both IBA and CBA diverted 
transactions under separate headings 
Can request additional report(s) from the bank to assist with 
ensuring IBA/CBA billing accuracy



Mobile Payments
• Provide the ability to make payments at the point of sale utilizing a 

mobile device 

• Can be used by travelers for payments such as lodging, rental car or 
public transportation, and meals

• Allow for an additional level of security/password protection as 
compared to a plastic card

• Mobile payments can be implemented on agency provided devices or 
personal devices, depending on the agency’s policies and guidance



Mobile Payments
• Key Benefits Include:

More convenient than “traditional” cards
Faster payment
High level of security through encryption and additional forms of 
required authentication



Virtual Travel Card
• No physical plastic card associated with the account

• Provide a one time account number for use during a specific amount 
of time and for a specific dollar amount

• Can be limited to a specific vendor

• Can be linked to a mobile wallet/mobile 
payments at the point of sale



Virtual Travel Card

Traveler TMC GSA SmartPay 
Bank

TMC/Travel 
Merchant 

(e.g.Airline)

GSA SmartPay 
Bank/Brand

Agency/
Organization



Virtual Travel Card
Key Benefits Include:

Higher level of security compared to 
“traditional” travel card due to random account 
number generation
Ability to provide more restricted spend 
timeframes and dollar thresholds
Potential for enhanced data
Reduced amount of Personally Identifiable 
Information (PII) shared
Streamlined process through direct integration 
with Travel Management Company (TMC)



Next Steps
• Ready to get started?

• Here are some next steps:
Review your agency’s GSA SmartPay 3 Task Order offerings
Request an AP File Review and evaluate the results
Talk to other agencies that are piloting or have implemented 
strategic solutions
Develop recommendations for you management’s review and 
approval based on review findings and available offerings
Work with your bank to implement strategic solutions



Questions?



Links
• Strategic Payment Solutions Publication

https://smartpay.gsa.gov/sites/default/files/downloads/19-
00264_SmartPay%20Payment_Folder_wSlipsheets_508.pdf

• GSA SmartPay Tax Advantage Travel Card Handout
https://smartpay.gsa.gov/sites/default/files/downloads/SP3_Tax_

Advantage_Travel_Card_AcctHandout_v3-1-2019.pdf

• GSA SmartPay 3 Master Contract
https://smartpay.gsa.gov/content/gsa-smartpay-3-master-

contract

https://smartpay.gsa.gov/sites/default/files/downloads/19-00264_SmartPay%20Payment_Folder_wSlipsheets_508.pdf
https://smartpay.gsa.gov/sites/default/files/downloads/19-00264_SmartPay%20Payment_Folder_wSlipsheets_508.pdf
https://smartpay.gsa.gov/sites/default/files/downloads/SP3_Tax_Advantage_Travel_Card_AcctHandout_v3-1-2019.pdf
https://smartpay.gsa.gov/sites/default/files/downloads/SP3_Tax_Advantage_Travel_Card_AcctHandout_v3-1-2019.pdf
https://smartpay.gsa.gov/content/gsa-smartpay-3-master-contract
https://smartpay.gsa.gov/content/gsa-smartpay-3-master-contract


Contact Information

Joline McDonald
joline.mcdonald@gsa.gov

GSA SmartPay Customer Support
gsa_smartpay@gsa.gov

mailto:joline.mcdonald@gsa.gov
mailto:gsa_smartpay@gsa.gov
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