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Event Information Sources

Please complete the course survey — It only takes 30 seconds!

Find Agendas, Surveys, Attendees, Q&A, & Expo Hall Info:

NDTA Events App
* Free Mobile App

Available on iOS or Android devices

Go to the Apple Store or Google Play Store to download “NDTA Events”

See the App instruction sheet provided with your event program NDTA Events
Visit the NDTA Table/Help Desk on the upper level for assistance

NDTA-DTMO GovTravels Website
» Use the QR code to access the website through your phone
* Visit the NDTA Table/Help Desk on the upper level for assistance

Wi-Fi Network: Hilton Meeting
Wi-Fi Password: NDTA24







OUR TIME TODAY SPEAKERS

Presentation
Panel discussion

Answering your questions
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“One size fits all”
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Business Leisure
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Travel + personalization?



Tech enablers

| Greater control
Cloud computing

. the who, what, where, when and how of
Big Data commerce
Artificial Intelligence (Al)

Machine Learning (ML)

/

Airline retailing
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IATA New Distribution Capability (NDC)

* Industry initiative to move airline distribution technology from EDIFACT to XML-based standards
 Capability that allows airlines to distribute new types of content through third parties
* Not a commercial model or retailing solution
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NDC supports content symmetry across channels
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NDC benefits across the travel value chain

= G

AIRLINES AGENCIES CORPS TRAVELERS

Value Access Alignment Access
Reach Cross-sell, upsell Compliance Relevancy
Control Differentiation Budgeting Efficiency
Differentiation
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RETAILING DISTRIBUTION FULFILLMENT

EXISTING TRAVEL TECH | ATPCO /EDIFACT | PNRs | TICKETS
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Moving to Offers and Orders
in parallel to existing processes

RETAILING DISTRIBUTION FULFILLMENT

EXISTING TRAVEL TECH | ATPCO / EDIFACT | PNRs | TICKETS

ORDERS




Offers and Orders are flexible containers
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Orders make it easier to manage trips end-to-end

by creating a single trip record
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ORG SPECIFIC OFFER ORDER ID
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Cracking the NDC code

RETAILING DISTRIBUTION FULFILLMENT

EXISTING TRAVEL TECH | ATPCO / EDIFACT | PNRs | TICKETS

ORDERS




TRAVELERS CORPS AGENCIES “
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CASE STUDY

NDC expanding travel options for Sabre employees
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AUDIENCE Q&A
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Please complete the survey !
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