


Event Information Sources

Find Agendas, Surveys, Attendees, Q&A, & Expo Hall Info:
NDTA Events App

• Free Mobile App available on iOS or Android devices
• Go to the Apple Store or Google Play Store to download “NDTA Events”
• Visit the NDTA Table/Help Desk for assistance

NDTA-DTMO GovTravels Website
• Use the QR code to access the website through your phone 
• Click the Mobile App Info button on the GovTravels website for more information
• Visit the NDTA Table/Help Desk for assistance

Please complete the course survey – It only takes 30 seconds!

Wi-Fi Network: Hilton Meeting
Wi-Fi Password: NDTA24

NDTA Events
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CWTSatoTravel at-a-glance

More than 70 
years of history in 

travel

More than 700 
employees, representing 

10 global markets*

Service for more than 
1 million travelers       

every year

*Markets include: U.S. | Japan | U.K. | Germany | Netherlands | Belgium | Spain | Italy | Guam | Azores
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What is the connection 
between sustainability and 
inclusion in travel program 

design?
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Business

Economy
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Ground 
transportation

Public 
transportation



What’s good for 
sustainability 
needs to 
balance with 
what’s good for 
travelers and 
operations.
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Behind every 
data point is a 
person

11

CO2 CostTWI

Traveler Wellbeing Index 
A numerical approach to 

calculating and measuring the 
impacts of travel on 

employees’ wellbeing and 
experiences 

CO2 Enhanced 
reporting

Best-in-Class method 
calculating air, hotel, rail 
and car rental emissions.

Our legacy expertise
Cost, compliance, and 
savings consulting & 

optimization

CWT confidential and 
proprietary. | © 2022 CWT



Guidelines for Sustainable Federal Travel
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Sustainable choices
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Share

Share your 
sustainability 
goals with 
travelers

Encourage

Encourage 
travelers to make 
sustainable 
choices at time 
of booking

Update

Update your 
travel tools and 
program to 
prioritize 
sustainable 
choices

Use

Use data to 
detail carbon 
use, track offsets 
and offer insights
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More sustainable travel 
options need to be 

balanced with duty of care 
and wellbeing
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55% of respondents 
said their companies 
had taken steps to 
consider the needs of 
travelers from diverse 
backgrounds.

90 of 163 respondents to BTN’s 2022 Diversity, Equity and Inclusion in Business Travel Survey



Every traveler 
is unique
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A holistic view of wellbeing when traveling
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Traveler 
Segmentation

• Road warrior
• Frequent
• Novice
• Occasional

Duty of Care

• Safety and 
security
Disabilities 
(visible & non-
visible

• Mental health
• Neurodivergence
• Cultural fit
• Dietary 

restrictions
• Family situation

Work-Life Balance

• Day-of-Week 
departure/ arrival

• Departure/arrival 
time

• Trip length

Experience & 
Comfort

• Direct vs 
connecting 

• Cabin class
• Flight duration

Post-trip

• Traveler fatigue
• Jetlag potential
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Identified aspects of a 
trip that impact traveler 
wellbeing & experience 

Developed a quantifiable 
scoring system to 

measure impact of travel 
on employees 

Customize parameters 
based on organization’s 

wellbeing definition 

Apply methodology to 
client specific data to 

gain relevant insight and 
monitor wellbeing.

We’ve created a robust 
methodology based on scientific 
research and studies on the 
impact travel can have on 
employees…  

… with the capability to tailor to a 
company’s unique travel patterns 
and apply to transactional level 
data for premium insights

Traveler 
Wellbeing 
Index
a CWT tool
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Conclusion

Utilize data for 
tracking against 

goals and mandatesLook for assistance and 
services tailored to 
needs of diverse 

travelers, real time 
safety alerts

Prioritize the traveler 
experience with air, 
hotel, transportation 

suppliers

Select a TMC 
aligned with 

business goals 
and values

CWT confidential and proprietary. 
Do not distribute. | © 2024 CWT

Ensure booking tool 
accessibility, 

sustainable choices, 
safety warnings  
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