
October 2, 2025 

Dear NDTA-USTRANSCOM Fall Meeting 2025 Participant, 

NDTA and USTRANSCOM regret to inform you that the 2025 NDTA-USTRANSCOM Fall Meeting 
scheduled October 6-9, 2025, has been canceled due to the U.S. Federal Government Shutdown.  

Event Registration Refunds 
NDTA will be issuing credit card refunds for event registration fees, continuing education unit fees, 
meal fees and docent tour fees NLT close of business Friday, October 10.  You should expect to see 
a refund on your credit card in approximately 1 to 2 business days after NDTA processes the 
cancellation. 

If your registration fee was not paid by credit card, an NDTA representative will contact you directly 
regarding refund arrangements. 

Hotel Reservations 
If you made hotel reservations at the St. Louis Union Station Hotel, Drury Inn or Pear Tree Hotel or 
another hotel, it is your individual responsibility to cancel those reservations as per the instructions 
below. 

• St. Louis Union Station Hotel cancellation policy. Free cancellation before 11:59 PM 
local hotel time (CDT) the evening before arrival to avoid being charged one night's room 
and tax. Individuals can call +1-800-699-1829, provide confirmation #, and cancel their 
reservations, or go online and cancel using the Hilton Link: Retrieve 

• Drury Hotel and Pear Tree Hotel and Cancellation Policy. If your plans change and you 
need to cancel, please do so by 12:00 PM (CDT) the day before arrival to avoid being 
charged one night's room and tax. Individuals can call 1-800-378-7946 (#800-DruryInns), 
provide confirmation #, and cancel their reservations, or go online and cancel using the 
Drury Cancelation Iink 

Sponsors and Exhibitors 
If your organization has purchased a Fall Meeting sponsorship or exhibit space, a separate 
communication will be delivered to the appropriate point of contact regarding refund details. 

NDTA and USTRANSCOM are whole heartedly disappointed to cancel the 2025 NDTA Fall Meeting. 
The Fall Meeting provides government and industry with the opportunity to identify and solve 
logistics and transportation challenges, learn about innovative technologies, develop best 
practices, and build professional and personal relationships. We hope to see you in 2026 at the 
Gaylord Texan Resort & Convention Center October 26 – 29, 2026.  If you have any questions about 
the cancellation, please send an email to events@ndtahq.com. 

Sincerely, 
 
The NDTA Team 

https://urldefense.proofpoint.com/v2/url?u=https-3A__www.hilton.com_en_book_reservation_find_&d=DwMFAg&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=Z_p0H_ep5Et7laehXZhkc4c7Blufu9Co4v-Qpx03uj0&m=nYOsqu8NXoR-c_DJteZT5OwcwMzXlumiScIOq962aTPyhRo88x-UMtpCy0zqu1zq&s=RjhmWoq-OGimkb9V0tvAl0MPpi-JbBtkOzps9D-sZLQ&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.druryhotels.com_home_findmyreservations-3Fj-3D1382492-26sfmc-5Fsub-3D298956607-26l-3D103-5FHTML-26u-3D43116666-26mid-3D100005661-26jb-3D10362-26utm-5Fsource-3Demail-5Fmarketing-26utm-5Fmedium-3Demail-26utm-5Fcampaign-3DConfirmation-2BModification-2BCancellation-26utm-5Fcontent-3DBook-2BA-2BRoom&d=DwMFAg&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=7AEI8CXfNAqlNbi-Tyjt2th387D_2lPyH1_-tzxBqHE&m=pbt2-PcKHuV-zDhmq69sCOMvCziD-dVKS32g8QxMg4wvYV3eWGobFb1pqdHoRRfs&s=ZBydfcQ7QHI9hXaIC_UI_9Nz0jDb3rh_fbDvL6AOxuQ&e=

