
Travel Academy Survey and Questions

NDTA Events App

▪ Download the free “NDTA Events” Mobile App available 
for iOS or Android devices at the Apple Store or Google 
Play 

Questions

▪ Use the ? on the NDTA App for this TA class to capture 
any outstanding Questions.

NDTA-DTMO GovTravels Website

▪ Use the QR code to access the Website

▪ Visit the NDTA Home Page, Events & National Meetings, 
for more information on the NDTA Events App. 

▪ Visit the NDTA Table/Help Desk for assistance

Wi-Fi Network: GovTravels

Wi-Fi Password: NDTA2026

NDTA Events 

App

Please complete the TA Class survey – It only takes 30 seconds!

GovTravels 

Website
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Programs Overview

FEDROOMS

For Temporary Duty 
Travel (TDY)

At or below per diem 

Hotel 
accommodations 

EMERGENCY LODGING 
SERVICES

For accommodations 
during emergency 
situations, both 
planned and 
unplanned 
federal/state 
coordinated 
responses, training, 
and more.

LONG TERM LODGING

For 30+ nights 
temporary or 
permanent relocation 
and extended training 
assignments

Apartment and 
condominium style 
properties with the 
amenities & comforts 
of home



What is FedRooms?

Available to all U.S. 
government & military 

personnel

Flexible Benefits and 
Protections

12,000+ hotels in
3,000+ markets around 

the world

NEW IN 2026! 
Extended stay option 

(up to 99 nights)

Book via DTS, ETS2, GO.gov or by calling your agency Travel Management Company (TMC) 
and asking for the FedRooms rate

http://go.gov


Why use FedRooms?

Competitive Rates

At or below per diem

Complimentary 
Wifi

In room

Dedicated 
Helpdesk

Available 0600 -
1800 CDT weekdays

Cancellation Policy

1600 or later day of 
arrival (U.S.) or within 
24hrs (international)

Safety Certified

FEMA Certified and 
ADA compliant 

within CONUS and 
U.S. Territories

$

No Add On Fees

Early departure, 
resort, booking, etc.



Earn loyalty points at your favorite hotel 
when you book FedRooms!

And even more hotel brands!



THE FEDROOMS RATE IS NOT THE GOV RATE!

Choose the FedRooms rate to get its benefits and protections

You must select the FedRooms rate in ConcurGov to take 

advantage of the benefits! There may be other rates listed at 

your chosen hotel

If you are calling your TMC, you must ask for the FedRooms 

rate at your chosen hotel

The GOV rate does not come with the FedRooms benefits



Contact your TMC to advise of concern and to obtain a history 
of your reservation

Request the TMC contact the FedRooms Help Desk or you as the 
traveler can do so via:

Hotels@FedRooms.com 
833-617-1341 / Available 0600-1800 CDT weekdays

When contacting the FedRooms Help Desk have the history of 
the reservation, credit card statement and / or detailed hotel 

receipt handy

FedRooms Help Desk will contact the hotel to escalate the issue 
and work to resolve it

1
2
3
4

Customer Service 
Issue?

If the front desk is unable 
to assist try the following steps



What is Emergency Lodging Services (ELS)?

A Best-In-Class 
Blanket Purchase 
Agreement (BPA)

Federal, state, and local government agencies, as well as 
displaced citizens, to quickly fulfill their lodging needs 
without the use of a new separate contract.

ELS can be utilized for both 
unplanned and planned 
events that require a 
coordinated Federal/State 
response

What can ELS be used for?

Lodging for 
natural and 
manmade 
disasters

Emergency 
preparation & 
training 
exercises

Relief/emergency 
support personnel 

during 
emergencies or 
training for 
emergencies

Displaced 
disaster/
emergency 
victims

Pandemic 
mission related 
events

Continuity of 
Operations 
(COOP) events

National Special 
Security Events 

political events/
conventions, civil 
disturbances, 
and dignitary 
visits, including 
training for 
NSSE’s)



Why use ELS?

Best In Class Eliminates need 
for new contract

Easy Buying 
Quick Turnaround

Excellent 
Contractor 

Performance

The BPA allows for easy 
buying and quick 
turnarounds - ELS 
vendor operates 
24/7/365

Single vendor contract awarded to 
Corporate Lodging Consultants 
(CLC)

Bandwidth to respond to a rapid 
deployment when an emergency 
or disaster strikes

Task orders can be 
issued the same day 
lodging services are 
required

Reservations fulfilled 
based on customers 
needs/requirements

Hotel network in place to secure 
lodging rapidly after an 
emergency or disaster

Proven capability to provide 
complete payment, auditing and 
reconciliation processes and a 
direct toll-free phone line for 
ordering agencies

Can provide ancillary support 
services related to an emergency 
or disaster (e.g. food, meeting 
space, laundry services, etc.)

Invoices from the vendor can be 
paid using the GSA SmartPay3 
Travel Card or agency GPC



Key Features of ELS

Utilize for Both Planned 
& Unplanned Events

Volume 
discounts

Enhanced reporting 
requirements

Optional services to consolidate 
agency workload into 1 task 

order

Military & National Guard 
Training Exercises, First 
Responder Training, 
Emergency Preparation, etc.

Volume discounts apply based 
on governmentwide usage, 
rather than agency specific

Transactional level data: prices 
paid

Ancillary Support Services 
(food, laundry, shuttle, 
meeting space, & pet services)

Audit report for compliance to 
negotiated rates

Congressional Hearing Support

Monthly Program Usage report
General Administrative and 
Technology Support

Socio-economic report & Small 
Business Sales report



How to use ELS

1 2 3
Agency must become an Authorized User 
of the BPA by submitting a request to 

onthego@gsa.gov (24hr or less process)

Agency must have a warranted 

Contracting Officer as an Authorized User 
to place a task order

Agency executes a funded Task Order (SF-
1449) with agency’s requirements

Utilization of the Task Order Template will 

assist the agency in outlining the 
requirements

Agency submits Task Order to CLC’s 
Rapid Response team 

rapidresponse@clclodging.com

Agency can call CLC via their Emergency 

Lodging Hotline to confirm/discuss/verify 
receipt of Task Order - 800-321-0455

mailto:onthego@gsa.gov
https://www.gsa.gov/system/files/ELS%204.1%20Ordering%20Instructions_0.pdf
mailto:rapidresponse@clclodging.com


Future of ELS

ELS will continue to support all level of governments, Federal, State, Local, and Federally 

recognized Tribal entities with their lodging requirements prior to, during, or in the wake 

of emergency events.

ELS 5.0 Key Dates
ELS 4.0 expires March 15th, 

2026
ELS 5.0 RFQ released Q4 - FY25

New

Features

Streamlined reporting 

procedures

Encourage the use of 

GSA Long Term 

Lodging Contractors 

for stays of 30 days or 

more

Service Fees structure

Tiered service fee 

based on volume of 

usage of the BPA -

government wide.



Long Term Lodging

Offers furnished 
apartments or 

condos for stays 

of 30 nights or 
more.

Properties 
include kitchen 

and laundry 

amenities

Negotiated rates 
based on per 

diem in order to 

maximize 
customer value 

Purchases up to 
$15k per month 

may be booked 

using an 
authorized gov 

credit card

For purchases 
>$15K but < 
$250K, select at 
least 3 vendors, 
request a quote 
(via email), then 
select vendor that 
provides best 
option.

For purchases 
>$250K, request a 
quote from 
participating 
vendors (via email), 
then select vendor 
that provides best 
option. 

Pre-authorized 
access lists can 

be used to rotate 

travelers in/out of 
units.

LTL Overview and Benefits 

What is Long Term Lodging (LTL)?

A group of 28 pre-

approved vendors 

on the Multiple 

Award Schedule 

for:

Federal agencies and their authorized travelers to 

fulfill their lodging needs without the use of a new 

separate contract.

LTL can be utilized for 

both individual travel and 

scaled requirements 

requiring hundreds of 

units (subject to market 

availability).



How to use LTL

1
2
3
4

Identify your requirements in an statement of work SOW

Select the option that best suits your needs

Vendors will email quotes back and you can select the option that 
works best for you regardless of price so long as it meets the 
SmartPay reservation purchasing cap of $15k or less per reservation.

Email vendors with your requirements attached

● If the purchase is under $15k you can contact any individual vendor 
directly

● Purchases over $15k:  Contact at least 3 vendors 

LTL Vendor POCs available on the LTL website

Finalize your reservation with your GSA SmartPay Travel card

Email the selected vendor back and they will finalize the details of your

reservation 

https://www.gsaelibrary.gsa.gov/ElibMain/sinDetails.do?executeQuery=YES&scheduleNumber=MAS&flag=&filter=&specialItemNumber=531110




Program Contacts

Marcus Witowski
marcus.witowski@gsa.go
v
202-740-3250

Trevor Edwards
trevor.edwards@gsa.gov
703-200-3767

Jennifer Miller
jennifer.miller@gsa.gov
202-304-6567

ELS LTL FedRooms

mailto:marcus.witowski@gsa.gov
mailto:marcus.witowski@gsa.gov
mailto:trevor.edwards@gsa.gov
mailto:jennifer.miller@gsa.gov


Travel Academy Survey and 
Questions

NDTA Events App
▪ Download the free “NDTA Events” Mobile App 

available for iOS or Android devices at the Apple 
Store or Google Play 

Questions
▪ Use the ? on the NDTA App for this TA class to 

capture any outstanding Questions.

NDTA-DTMO GovTravels Website
▪ Use the QR code to access the Website
▪ Visit the NDTA Home Page, Events & National 

Meetings, for more information on the NDTA 
Events App. 

▪ Visit the NDTA Table/Help Desk for assistance

Wi-Fi Network: GovTravels

Wi-Fi Password: NDTA2026
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